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2020 WINTER RESOURCES 

HEATING & ELECTRIC 

Suffolk County HEAP  
Department of Social Services 
PO Box 18100 
200 Wireless Boulevard 
Hauppauge, NY 11788 
Phone: (631) 853-8820/853-8825 
Days Open: Monday - Friday 
 
Alternate Certifiers 
Suffolk County Office for the Aging 
PO Box 6100 
100 Veterans Memorial Hwy, H. Lee Dennison Bldg. 
Hauppauge, NY 11788 
Phone: (631) 853-8326 
Days Open: Monday - Friday 
 
After Hours Emergency Contact 
Emergency Services 
Phone: (631) 854-9100 
Days Open: M-F 4:30PM-12:00AM, Weekends & Holidays 8:00AM-12:00AM 
 
Website: https://otda.ny.gov/programs/heap/contacts/default.asp?county (for info 
by county) 
Website: http://otda.ny.gov/programs/apply/#heap  (to apply) 
 
United Way of Long Island: Project Warmth or 211 Long Island  
 
Call: (888) 774-7633 (call at any time for assistance)  
Email: 211longisland@mcpl.lib.ny.us 
Website: http://www.211longisland.org/ or https://www.unitedwayli.org/project-
warmth-emergency-fuel-fund 
Facebook Page: 211 Long Island 
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PSEG Long Island; Household Assistance Program (HAP) 
 
Website: 
https://www.psegliny.com/myaccount/customersupport/financialassistance/househol
dassistance 
 Or  
https://www.psegliny.com/myaccount/customersupport/financialassistance 
(this website provides a list of other resources available) 
Or 
https://otda.ny.gov/programs/apply/ 
(this website will provide local phone numbers for assistance with this application 
and money others and goes by county) 
Email: consumeradvocacyli@pseg.com 
 
 National Grid; Energy Affordability Program (EAP)  
 
Call: 1-866-305-1915 
Hours: 8:00 AM – 4:30 PM  Monday through Friday. 
Website: https://www.nationalgridus.com/NY-Home OR 
https://www.nationalgridus.com/Upstate-NY-Home/Bill-Help/Energy-
Affordability-Program 
(Applicants must apply for HEAP first and then EAP)  
 
EMERGENCY SHELTERS 
 
Suffolk County Department of Social Services 
Temporary Housing Assistance Unit  
Call: (631) 854-9930 8:00am to 4:30pm Monday to Friday 
Address: 3085 Veterans Memorial Hwy, Ronkonkoma, NY, 11779 
Website:  https://www.suffolkcountyny.gov/Departments/Social-Services OR 
https://www.suffolkcountyny.gov/Departments/Social-Services/Client-Benefits-
Administration#temp 
Call: (631) 854-9100 (Emergency Services Unit) after 4:30pm and on weekends and 
holidays 
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Additional Locations: For In-Person Sheltering Assistance from 8:00am to 3:00pm  
 

1. 2 South 2nd, Street 200 Wireless Blvd.Deer Park  
Call: (631) 854-6600 

2. 200 Wireless Blvd. Hauppauge   
Call: (631) 853-8714 

3. 80 Middle Country Road Coram  
Call: (631) 854-2300 

4. 893 East Main Street Riverhead  
Call: (631) 852-3500 

 
(For Exact Locations of Homeless Shelters Refer to “Additional Shelters”) 
 
DOMESTIC VIOLENCE SHELTERS 
 
People and Animals Living Safely (PALS)  
Main Location: Urban Resource Institute 
75 Broad Street Suite 505, New York, NY 10004 
Email: PALSinfo@urinyc.org 
Website: https://urinyc.org/uripals/ 
(Provides shelter for victims of  domestic abuse and their pets)  
 
Long Island Against Domestic Violence/Safe Harbor Shelter 
Main Location: 1163-1091 Howells Rd, Bay Shore, NY 11706 
Call: 24-Hour Hotline 631-666-8833 
Email: info@liadv.org 
Website: https://liadv.org/ 
 

Brighter Tomorrows, Inc 
Address: P.O. Box 706, Shirley, NY 11967 
Call: (631) 395-1801 24 HR Hotline: (631) 395-1800 
Website: https://brightertomorrowsinc.org/ 
 

The Safe Center Long Island 
Address: 15 Grumman Road West, Suite 1000, Bethpage, NY 11714 
Call: 516-465-4700 Hotline: 516-542-0404 
Email: info@tscli.org 
Website: https://tscli.org/ 
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ADDITIONAL SHELTERS/HOMELESS SHELTERS 
 
Maureen’s Haven Homeless Shelter  
Main Location: 28 Lincoln Street, Riverhead, NY 11901 
 Have additional shelter sites in: Southampton, Southold, & East Hampton 
Call: 631-727-6831 
Hours:  
November - April 
Monday-Friday: 8am to 6pm 
Saturday & Sunday: 2pm to 6pm 
 & 
May - October 
Monday-Friday: 12pm to 5pm 
Saturday & Sunday: Closed 
 
Website: https://maureenshaven.org/programs/ 
 

John’s Place Mattituck 
Main Location: 12605 Main Road Mattituck, NY 11952 
Call: 631-298-4145 
Website: https://211longisland.communityos.org/zf/profile/service/id/791908 OR 
http://mattpres.com/ 
Hours of Operation: Thu 5pm through Fri 7am (Nov 1-April 1) 
Email: connect@mattpres.com 
 
Warm bed-Nassau County’s Emergency Shelter Relief Program 
 
Main Location: 60 Charles Lindbergh Blvd. Uniondale, NY 11553-3656 
Main Number: (866)WARMBED (1-866-927-6233) 
Emergency Number: 516-573-8626 
Hours of Operation: December 1st to March 31st 
Website:  https://211longisland.communityos.org/zf/profile/service/id/592268 
OR www.nassaucountyny.gov 
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Hope House Ministries - Pax Christi Hospitality Center 
Main Location: 255 Oakland Avenue, Port Jefferson Station, NY 11776 
Call: (631) 928-9108 OR (631) 928-2377 
E-mail: hhmjanet@outlook.com 
Website: https://211longisland.communityos.org/zf/profile/service/id/590845 OR 
https://www.hhm.org/pax-christi/  
 
Hope for Youth 
Main Location: 201 Dixon Avenue, Amityville, NY 11701  
Phone: (631) 691-5100 
Night Line: (631) 389-1080 
Email: mail@hfyny.org 
 
 

SOUP KITCHENS 
 
Nourish Babylon at Christ Episcopal Church 
Location:12 Prospect Street Babylon, NY 11702 
Availability: Dinner every Monday 5pm-7pm 
Phone: 516-445-8841 
Website: http://www.christchurchbabylon.org/ 
 
Bethany Hospitality Inn 
Location: 100 Lemon Street Central Islip, NY 11722 
Availability: Lunch: Monday-Friday 11:30am 
Phone: 631-348-9196 
Website: www.the-inn.org/soup/kitchens.htm 
 
Parish Social Ministry 
Location: 9 North Clinton Avenue Bay Shore, NY 11706 
Availability: Monday- Friday 9:30am-1pm 
Phone: 631-655-4911 X 124 
Website: https://www.stpatrickbayshore.org/parish-social-ministry/ 
 
First Presbyterian Church Babylon 
Location: 79 East Main Street Babylon, NY 11702 
Availability: Thursdays 6pm, closed in July and August 
Phone: 631-587-5838 
Website: https://www.firstpresbabylon.org/caring 
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Having Friends Inn Sayville 
Location: 131 Middle Road Sayville, NY 11782 
Availability: Monday- Thursday 6pm-7pm 
Phone: 631-375-2317 
Website: https://www.sharingameal.org 
 
Shepherd’s Inn at St. Joseph’s Church 
Location: 45 Church Street, Ronkonkoma, NY 11779 
Availability: Monday, Wednesday, and Friday 6pm-7pm 
Phone: 631-724-5107 
Website: https://networks.whyhunger.org/organization/view/31291  
 
Loaves & Fishes of UMCLR 
Location: 792 Hawkins Avenue Lake Grove, NY 11755 
Availability: Tuesday and Thursdays 5pm, doors open at 3pm to come in out of the 
cold for tea, coffee, hot chocolate. 
Phone: 631-588-5856 
Website: http://www.umclr.com/soup-kitchen 
 
Harrison Hale CAC Parish Hall 
Location: 61 Shirley Lane Medford, NY 11763 
Availability: Monday- Friday 12pm-2pm 
Phone: 631-744-7720 
Website: https://networks.whyhunger.org/organization/view/25115  
 
Invited Inn 
Location: 716 Route 25A Rocky Point, NY 11042 
Availability: Thursday 5pm-6pm 
Phone: 631-744-9131 
Website: https://211longisland.communityos.org/zf/profile/service/id/1968978 
 
Welcome Friends 
Location: St Pauls’ 309 Patchogue Road Port Jefferson Station, NY 11776 
       First Presbyterian corner of Main St. and South St. Port Jefferson Village 
Availability: Monday- Thursday 1pm-1:30pm St. Paul’s Church. Friday 4:45-5:30 
First Presbyterian Church 
Phone: 631-403-6707 
Website: https://welcomefriendssoupkitchen.com 
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FOOD PANTRIES 
 
Bridgehampton Community Food Pantry 
Phone: 631-481-8179 
Location: 2357 Montauk Highway Bridgehampton, NY 11932 
Availability: Wednesday 11am-1pm 
 
Island Heart Food Pantry- Habitat for Humanity 
Phone: 631-473-1582 
Location: 643 Middle Country Road Middle Island, NY 11953 
Availability: Wednesday and Thursday 3pm-4:30pm. Emergency food cupboard is 
open Tuesday and Friday 9am-12pm every other week (call ahead) 
 
Smithtown Emergency Food Pantry 
Phone: 631-265-7676 
Location: 90 Edgewater Avenue Smithtown, NY 11787 
Availability: Monday-Friday 9am-12pm 
Email: smithtownpantry@optonlin.net 
 
Island Harvest- Food Bank For Long Island 
Phone: 516-294-8528 
Locations: 
 15 Grumman Rd West Suite 1450 Bethpage, NY 11714 
 40 Marcus Blvd Hapuupauge, NY 11788 
 Uniondale, NY 11533 
 Calverton, NY 11933 
Availability: Text zip code to 631-450-3775 for a list in your area 
Email: admin@islandharvest.org 

 
Stony Brook University Food Pantry 
Services: serves supplemental food source for students, staff, and faculty on Stony 
Brook campus 
Location: Stony Brook Union, Suite L-20 
Availability: Monday-Thursday 10am-6pm. Friday 10am-4pm. Saturday 10am-
12pm. Sunday 5pm-7pm. 
Email: SBUFoodPantry@stonybrook.edu 
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LI Association for Aids Care  
Location: 60 Adams Avenue Hauppauge, NY 11788 
Availability: Monday-Friday 9:00am-S5:00pm (Please call before visiting) 
Phone: 631-385-2451 
Website: https://www.foodpantries.org/li/liaac_li_association_for_aids_care_ 
 
Central Islip Civic Council  
Location: 68 Wheeler Road Central Islip, NY 11722 
Availability: Thursday 10am-3:30pm 
Phone: 631-348-0669 
Website: https://centralislipciviccouncil.org 
 
God’s Provision- Faith Alive Ministries 
Location: 17 West Suffolk Avenue Central Islip, NY 11722 
Availability: Tuesday 3pm-5pm 
Phone: 631-232-3408 
Website: http://www.faithaliveny.org 
 
Smithtown Gospel Tabernacle Food Pantry 
Location: 1 Higbie Drive Smithtown, NY 11787 
Availability: Thursday 8:30am-12pm, Saturday 8am-12pm (By appointment only) 
Phone: 631-256-7954 
Website: https://www.sgtchurch.org/food-pantry/ 
 
Adelante of Suffolk County 
Location: 83 Carleton Avenue Central Islip, NY 11722 
Availability: Monday-Friday 9am-5pm 
Phone: 631-234-1049 
Website: https://adelantesc.us/programs/ 
 
Pronto Long Island 
Location: 128 Pine Aire Drive Bay Shore, NY 11706 
Availability: Monday-Friday 9am-2pm, Saturday 9am-12pm 
Phone: 631-231-8290 
Website: https://www.prontolongisland.org 
 
Gerald Ryan Outreach Center 
Location: 1434 Straight Path Wyandanch, NY 11798 
Availability: Monday-Friday 9:15am-11:45pm & 1:30pm-2:45pm 
Phone: 631-643-7591 
Website: http://geraldryanoutreach.org/food-pantry 
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TOYS, CLOTHING, & TOILETRIES FOR FAMILY & CHILDREN 
 
Patchogue-Medford Youth & Community, Clothing & Toys 
Phone: 631-758-4100 
Location: 390 Bay Avenue Patchogue, NY 11772 
Availability: Tuesday & Thursday 11am-3pm. Must be a resident of Patchogue/ 
Medford, bring proof of residency 
Website: https://www.pmycs.org/food-pantry-clothes-closet 
 
Nana’s House- Never Alone, Never Afraid, Inc., Clothing & Toys 
Phone: 631-874-9100 
Location: 14 Herkimer Street Mastic, NY 11950 
Availability: Monday- Friday 11am-3pm 
Website: http://nanashouseny.org 
 
Clothing Boutique/ Food Pantry, Toys, Clothing & Toiletries 
Phone: 631-464-4314 
Location: 600 Albany Avenue Suite 2 Amityville, NY 11701 
Availability: Monday & Tuesday 10am-3pm 
Website: https://www.addressthehomeless.org 
 
The Inn, Toiletries 
Phone: 516-486-8506 
Location: 100 Madison Avenue Hempstead, NY 11550 
Availability: Check website for availability of toiletries and clothing 
Website: https://the-inn.org/programs/guestservices/ 
 
Iglesia Fuente De Jacob Pentecostal, Clothing & Toys *Spanish 
Speaking* 
Phone: 631-730-3855 
Location: 236 Montauk Highway Center Moriches, NY 11934 
Availability: Every other Friday at 3pm 
Website: http://godsprovisioninc.org 
 
Revelation Church of God in Christ, Toys & Clothing *Spanish 
Speaking* 
Phone: 631-730-3855 
Location: 61 Booker Avenue Wyandanch, NY 11798 
Availability: Every other Monday at 12pm 
Website: http://godsprovisioninc.org 
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Colonial Youth and Family Services, Clothing & Toys 
Phone: 631-281-4461 
Location: 2 Coraci Blvd Unit 17C Shirley, NY 11967 
Availability: Sign up starts Monday after Thanksgiving (November 30th) at 8am. After 
calling in and signing up, go in for an interview to see what your specific needs are. Must 
live in the town of Brookhaven. (No income requirement) 
Website: colonialyfs.com 
 
Family Service League, Toys 
Phone: 631-427-3700 
Location: 790 Park Avenue Huntington, NY 11743 
Availability: Deadline for registration is November 22nd, proof of address and family 
members (children) required- can be Medicaid card, report card, birth certificate. Must 
live in Riverhead and surrounding areas, children must be under 18 years of age. 
Website: http://www.fsl-li.org 
 
Bayshore Family Service League, Toys 
Phone: 631-647-3100 
Location: 1444 5th Avenue Bayshore, NY 11706 
Availability: Toys available for children up to age 18 who live in the towns of Islip, 
Babylon, and Smithtown. Pre-registration starts November 16th.proof of address and 
family members (children) required- can be Medicaid card, report card, birth certificate. 
Website: https://www.fsl-li.org 
 
Gerald J. Ryan Outreach Center, Clothing 
Phone: 631-643-7591 
Location: 1434 Straight Path Wyandanch, NY 11798 
Availability: Monday- Friday 9:15am-11:45am & 1:30pm-2:45pm 
Website: http://geraldryanoutreach.org 
 
Lighthouse Missions, Clothing & Toiletries 
Phone: 631-758-7584 
Location: 8 Locations, see below 
Availability: Serves food, clothing, and other necessities 
 177 Portion Road Lake Ronkonkoma, NY 11779: Monday 12pm-1pm 
 79 Middle Country Road Coram, NY 11727: Monday 12pm-1pm 
 1741 Montauk Highway Bellport, NY 11713: Wednesday 12pm-1pm 
 1 Carleton Avenue Central Islip, NY 11722: Wednesday 12pm-1pm 
 405 William Floyd Parkway Shirely, NY 11967: Thursday 12pm-1pm 
 Peconic Riverfront Park Peconic Avenue Riverhead, NY 11901: Friday 12-1pm 
 2150 Middle Country Road Centereach, NY 11720: Friday: 12pm-1pm 
 90 Terry Street Patchogue, NY 11772: Saturday 10am-11am 
Website: https://www.lighthousemission.com 
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GERIATRIC RESOURCES 
 
 
Catholic Charities of Long Island (Case Management) 
Services: Senior case management and home care is also known as EISEP 
(Expanded In-home Services for the Elderly Program). This program connects 
Nassau County seniors with services through government agencies, parishes, and 
community-based organizations. Seniors must be 60 years of age or older to 
participate in this program. 
Location: 333 North Main Street Freeport, NY 11520 
Phone: (516) 771-3410 
Hours of Operation: M-F (9:00 AM to 5:00 PM) 
Website: https://catholiccharities.cc/our-services/senior 
 
Catholic Charities of Long Island (Meals-On-Wheels) 
Services: Every weekday, the Meals-On-Wheels program delivers hot, nutritious 
meals to the homebound in Nassau and Suffolk counties. In Nassau, seniors may also 
participate in the frozen meal program, which provides meals five days per week. 
Meals-On-Wheels are available to seniors who are homebound and unable to prepare 
meals. Seniors must be 60 years of age or older to participate in this program. 
Location (Suffolk County): 143 Schleigel Boulevard Amityville, NY 11701 
Phone: (631) 789-5219 
Hours of Operation: M-F (8:30 AM to 4:30 PM) 
Additional Location (Nassau County): 333 North Main Street Freeport, NY 11520 
Phone: (516) 771-3410 
Hours of Operation: M-F (8:30 AM to 4:30 PM) 
Website: https://catholiccharities.cc/our-services/senior 
 
Catholic Charities of Long Island (Senior Community Service 
Centers) 
Services: Three Senior Community Service Centers in Nassau County offer 
transportation, hot meals, recreation, entertainment, education, health services, and 
socialization. Seniors must be 60 years of age or older to participate in this program 
Location(s): Franklin Square, Wantagh, and Oceanside 
Phone (Franklin Square): (516) 481-3322 (call for hours) 
Phone (Wantagh): (516) 797-5357 (call for hours) 
Phone (Oceanside): (516) 764-9792 (call for hours) 
Website: https://catholiccharities.cc/our-services/senior 
 



 
 

Stony Brook University/SUNY is an affirmative action, equal opportunity educator and employer. 
 

Header up to 4 lines.  
Sample headline: 
Learn to be Tobacco Free
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Catholic Charities of Long Island (Congregate Meal Sites) 
Services: Three congregate meal sites in Nassau and Suffolk counties provide hot meals, 
socialization, and recreation for seniors and the visually impaired one to two days per 
week. Seniors must be 60 years of age or older to participate in this program. 
Phone (VIP Center ((Visually Impaired Persons)): (516) 887-0768 (call for hours) 
Phone (St. Anne's Gardens): (631) 789-5219 (call for hours) 
Phone (St. Paul's): (631) 789-5219 (call for hours) 
Phone (Mary's Manor): (516) 764-9792 (call for hours) 
Website: https://catholiccharities.cc/our-services/senior 
 
Home Energy Assistance Program (HEAP) 
Services: Helps low-income individuals pay the cost of heating their homes. If you are 
eligible, you may receive one regular HEAP benefit per program year and could also be 
eligible for emergency HEAP benefits if you are in danger of running out of fuel or 
having your utility service shut off. The 2020-2021 Regular HEAP benefit will open 
on November 2, 2020. 
The 2020-2021 Emergency benefit will open on January 4, 2021. If you are eligible, 
the Emergency HEAP Benefit can help you heat your home if you are in a heat or heat 
related emergency. 
After Hours Emergency Contact (Suffolk County):  
Emergency Services 
Phone: (631) 854-9100 
Hours of Operation: M-F (4:30 PM to 12:00 AM); Weekends and Holidays (8:00 AM 
to 12:00 AM) 
After Hours Emergency Contact (Nassau County): 
Nassau County Department of Social Services 
Phone: (516) 573-8626 
Hours of Operation: M-F 
Website: https://otda.ny.gov/programs/heap/#overview 
 
Stony Brook Eastern Long Island Hospital (Senior Options & Solutions 
(SOS)) 
Services: Free resource for seniors and their families to get information or guidance. 
Collaborates with Southold Town Senior Services and other local programs that serve 
seniors. Care managers are available to assess each individual’s needs at a convenient 
location (in the home, at a community center, or at the SOS office). Referrals are 
available for the following:  social interaction/programming, cognitive programming, 
nutrition, benefits assistance, home services, and housing/placement. 
Location: Stony Brook Long Island Eastern Hospital 201 Manor Place Greenport, NY 
11944 
Contact: Juliet Frodella, MS, CRC, LMHC (Director, Community Care, SBELIH) 
Phone: (631) 477-5425 
Email: juliet.frodella@stonybrookmedicine.edu 
Website: https://elih.stonybrookmedicine.edu/programs_services/geriatric_care 
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VETERANS 
 
Charlotte’s Table (Suffolk County United Veterans Food Pantry) 
 
Services: Accepting donations of non-perishable food items Monday through Friday 
(9:00 AM to 4:00 PM). To donate perishable and/or frozen foods, please contact the 
pantry coordinator noted below to schedule a drop-off date and time. COVID-19 
update: Please note that our food pantries are only able to serve families once per 
month. 
Location: 939 Johnson Avenue Ronkonkoma, NY 11779 
Contact: Raven Weinfurt (Pantry Coordinator) 
Phone: (631) 471-7242 ext. 1326 
Email: rweinfurt@mhaw.org 
Additional Contact: Wilkens Young (Director, Suffolk County United Veterans) 
Phone: (631) 471-7242 ext. 1602 
Email: wyoung@scuv.org 
Hours of Operation: Thursdays (10:00 AM to 3:00 PM) 
 
Helping Hands of the East End (Suffolk County United Veterans Food 
Pantry) 
 
Services: Accepting donations of non-perishable food items Monday through Friday 
(9:00 AM to 4:00 PM). To donate perishable and/or frozen foods, please contact the 
pantry coordinator noted below to schedule a drop-off date and time. Helping Hands of 
the East End food pantry is open to all Veterans, military personnel, and their families. 
COVID-19 update: Please note that our food pantries are only able to serve 
families once per month.  
Location: 1380 Roanoke Ave. (1st Floor) Riverhead, NY 11901 
Contact: Raven Weinfurt (Pantry Coordinator) 
Phone: (631) 471-7242 ext. 1326 
Email: rweinfurt@mhaw.org 
Additional Contact: Wilkens Young (Director, Suffolk County United Veterans) 
Phone: (631) 471-7242 ext. 1602 
Email: wyoung@scuv.org 
Hours of Operation: Fridays (1:00 PM to 4:00 PM) 
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Long Island Cares (Veterans Services) 
 
Services: To help veterans from both Nassau and Suffolk Counties facing financial 
hardship and food insecurity as they assimilate back into civilian life, Long Island 
Cares offers several programs. Military Appreciation Tuesdays are hosted each week 
at Long Island Cares’ pantries located in Huntington Station, Lindenhurst, and 
Freeport; this is a chance for veterans and their families to access food, as well as 
personal care items, household products, pet food, and school supplies. The Mobile 
Pantry Delivers nutritious groceries to homebound, disabled Veterans unable to 
access their local pantries. VetsWork offers assistance that can help veterans build 
job skills (i.e. cover letter and résumé writing), aid in their job search process, and 
facilitate real workplace experience through various volunteer and training 
opportunities. 
Location: Long Island Cares 10 Davids Drive (Harry Chapin Way) Hauppauge, NY 
11788-2039 
Phone: (631) 582-FOOD (3663) 
Email: info@licares.org 
 
The Veteran’s Place (Suffolk County United Veterans Food Pantry) 
 
Services: Accepting donations of non-perishable food items Monday through Friday 
(9:00 AM to 4:00 PM). To donate perishable and/or frozen foods, please contact the 
pantry coordinator noted below to schedule a drop-off date and time. The Veteran’s 
Place food pantry is open to all Veterans, military personnel, and their families. 
COVID-19 update: Please note that our food pantries are only able to serve 
families once per month. 
Location: 32 Mill Road Yaphank, NY 11980 
Contact: Raven Weinfurt (Pantry Coordinator) 
Phone: (631) 471-7242 ext. 1326 
Email: rweinfurt@mhaw.org 
Additional Contact: Wilkens Young (Director, Suffolk County United Veterans) 
Phone: (631) 471-7242 ext. 1602 
Email: wyoung@scuv.org 
Hours of Operation: M-TH (9:00 AM to 12:00 PM) 
 
Veterans Crisis Line 
 
Services: Connects Veterans in crisis, as well as their families and friends, with 
qualified, caring Department of Veterans Affairs responders 24/7 through a 
confidential toll-free hotline, online chat, or text. 
Phone: (800) 273-8255 and Press 1 (or Text to 838255) 
Website: https://www.veteranscrisisline.net/ 
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Supportive Services for Veteran Families (SSVF) 
 
Services: Program provides housing and support services to eligible low-income 
Veteran families who are homeless (or who are about to be homeless). Supportive 
services available include: Personal Financial Planning Services, Income Support 
Services, Legal Services through Touro College Jacob D. Fuchberg Law Center, 
Housing Counseling, Vocational and Rehabilitation Services, Employment Training 
Assistance through the Suffolk County One-Stop Employment Center, Case 
Management Services, Peer Support/Outreach Services through Suffolk County 
United Veterans, Assistance obtaining VA and other Public Benefits though Suffolk 
County Veterans Service Agency, and Other Supportive Services/Temporary Financial 
Assistance. 
Contact: Hugh Prior (Outreach Coordinator, SSVF Program) 
Phone: (631) 471-7242 ext. 1505 
Email: hprior@mhaw.org 
 
The Veteran’s Place (Housing Program for Veterans) 
 
Services: Emergency shelter that provides essential support services for homeless 
Veterans who are housed at our Yaphank facility known as The Vets Place. It provides 
full-time case managers who are responsible for assisting homeless Veterans in 
overcoming critical obstacles to their attainment of drug/alcohol free, self-sufficient, 
and independent lifestyles. 
Location: The Vets Place 32 Mill Road Yaphank, NY 11980 
Contact: Wilkens Young (Director Suffolk County United Veterans) 
Phone: (631) 471-7242 ext. 1602 
Email: wyoung@scuv.org 
 
Note: For further assistance regarding services for Veterans, please refer to the 
following links and/or phone numbers: 
Veterans Service Agency (Nassau County) 
Website: https://www.nassaucountyny.gov/1945/Veterans-Service-Agency 
Phone: (516) 572-6565 
Veterans Service Agency (Suffolk County) 
Website: https://suffolkcountyny.gov/veterans 
Phone: (631) 853-VETS (Hauppauge Office at 100 Veterans Memorial Highway) or 
(631) 852-1410 (Riverhead Office at 300 Center Drive) 
Email: servingheros@suffolkcountyny.gov or veteransinfo@suffolkcountyny.gov 
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OTHER AGENCIES WHO PROVIDE & ACCEPT 
NEEDED ITEMS 

 
Association for Mental Health and Wellness (Ronkonkoma) 
Services: In need of gloves, hats, and socks for children and young adults (ages 5-21) 
who are enrolled in the care management program. 
Location: 939 Johnson Avenue Ronkonkoma, NY 11779 
Contact: Kellie Martin (Director of Children’s Care Management) 
Phone: (631) 471-7142 ext. 1470 
Email: kmartin@mhaw.org 
Website: http://mhaw.org/ 
 
EAC Network (Nutrition & Education Food Services) 
 
Services: The EAC Network (Nutrition Education & Food Services) runs a free food 
pantry and home-delivered meal service that provides nutritious food for those living 
with HIV/AIDS. It is the only food pantry in Nassau County specifically created to 
meet the needs of this population. Staff empower individuals to learn, practice, and 
apply the skills needed to achieve and maintain good health, work closely with local 
hospitals to link and keep participants in medical care, and educate individuals to 
reduce transmission of the disease. 
Location (Nassau County): 50 Clinton Street, Suite 107 Hempstead, NY 11550 
Phone: (516) 539-0150 ext. 217 
Email: estefani.devargas@eac-network.org 
Additional Location (Suffolk County): 60 Plant Avenue Hauppauge, NY 11788 
Phone: (631) 822-3300 ext. 215 
Email: brittany.brockner@eac-network.org 
Website: https://eac-network.org/nutrition-education-food-services/ 
 
The Gerald J. Ryan Outreach Center (Food Pantry) 
 
Services: provides emergency food assistance to those in need in the Wyandanch area 
and neighboring communities. 
Location: 1434 Straight Path Wyandanch, New York, 11798 
Phone: (631) 643-7591 
Email: ryanoutreach@optonline.net 
Hours of Operation: M-F (9:15 AM to 11:45 AM; 1:30 PM to 2:45 PM) 
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Kids Need More (Holiday Cheer Bus) 
 
Services: The 6th Annual Kids Need More Holiday Cheer Bus Elf Ride (scheduled for 
December 20, 2020). Make the season brighter for over 400 local children coping with 
serious illness and trauma on Long Island by providing holiday cheer. 
Phone: 631.608.3135  
Email: info@kidseedmore.org 
 
Long Island Cares Inc. (The Harry Chapin Food Bank) 
 
Services: Distributes food and supplies via a network of food pantries, soup kitchens, 
shelters, group homes, day treatment facilities, senior nutrition sites, and day care 
centers across Long Island. Operates a Mobile Food Pantry (e.g., home delivery of 
nonperishable food, personal care products, household supplies, and pet food to high-
risk, homebound individuals in need). Food is delivered on a bi-weekly basis (this does 
not include prepared meals). Accepts donations from local community food drives of 
all sizes. Services are offered year-round. 
Location: 10 Davids Drive (Harry Chapin Way) Hauppauge, NY 11788-2039 
Contact: info@licares.org 
Website: https://www.licares.org/ 
 

RESOURCES FOR INVIDUALS WITH 
DEVELOPMENTAL DISABILITIES 

 
Long Island Healthcare  
 
Services: provides LISH patients with a range of TeleHealth+ services including 
remote patient monitoring, in-home COVID-19 antibody tests and flu shots 
Contact: Amy Fleischer  
Email: Amy.Fleischer@lishcare.org 
Phone: (631) 650-2111 
Website: https://www.lishcare.org/ 
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New York State Department of Health (and the Rose F. Kennedy University 
Center for Excellence in Developmental Disabilities (UECEDD)) 
 
Services: Parents of children or young adults (ages 0-21) with physical, medical, 
emotional or learning needs are invited to join in a discussion about your family's needs 
and experiences being held by the New York State Department of Health (NYS DOH) 
and the Rose F. Kennedy (RFK) University Center for Excellence in Developmental 
Disabilities (UCEDD) at Einstein/Montefiore being held between April 2020 and June 
2021. The discussions will focus on physical, medical, emotional, and learning needs. 
Discussions are either 90-minute Virtual Group Discussion or 60-minute Individual 
Phone Interview. Interpreters are available. 
Contact: Shanekqua McKenzie 
Email: shanekqua.mckenzie@einstenmed.org 
Phone: (917) 740-7212 
Additional Contact: Miriam Franco 
Email: miriam.franco@einsteinmed.org 
Phone: (929) 260-3877 
    
 


