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How to Upgrade the New Dragon DMO Components

The need to install and uninstall the correct version of Citrix may primarily affect Stony Brook Issued Laptops, not
desktop computers.

e Go to the Start button on your computer
e Type ‘Add/Remove programs’
e Please make sure you have the correct version of Citrix which should be ‘Citrix Workspace 1912’.
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e If you don’t have this version you will need to uninstall this first and install the correct Citrix version which is
located at

https://www.stonybrookmedicine.edu/DMO/downloads

e Scroll down until you find ‘Nuance Citrix Client Audio Extension’ and ‘Nuance PowerMic Citrix Client Extension’
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1. Click on Nuance Citrix Client Extension
° Click Uninstall
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Modify Uninstall
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° If you receive this second pop-up, click ‘Uninstall’. B
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° Once done you will see this screen, click Close.
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2. Next, select ‘Nuance PowerMic Citrix Client Extension’
e Click ‘Uninstall’
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Modify Uninstall

e C(Click Uninstall on second pop-up if you receive it.

Once done, you are ready to install the new components
e Go to the following website (recommended to use either Chrome or Edge)

https://www.stonybrookmedicine.edu/DMO/downloads

e Click on Citrix Client Audio Extension
e Inthe lower left corner, you will see the ‘Nuance Citrix Client...EXE’ file. Double click on this file
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e The following screen displays. Click Install.

e Once installed you will see’ Installation Successfully Completed’. Click Close.
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e Now click on Citrix PowerMic Extension link
e Inthe lower left-hand corner, click on the
PowerMic... MSI file.
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Please download the following three link
1. Citrix Workspace This component ng
2. Citrix Client Audio Extension

3. Citrix Client PowerMic Extension
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Follow this link:
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e  (Citrix Client Extension Setup Wizard opens. Click Next
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Welcome to the Nuance PowerMic Citrix
Client Extension Setup Wizard

The Setup Wizard will install Nuance PowerMic Citrix Client
Extension on your computer, Click Mext to continue or
Cancel to exit the Setup Wizard.

Back Mext | Cancel

e  When completed, click Finish. Install is complete

Completed the Nuance PowerMic Citrix
Client Extension Setup Wizard

Click the Finish button to exit the Setup Wizard,
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